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About Jacqueline Whitmore 
 
Jacqueline Whitmore is an internationally recognized etiquette expert, author, and certified 
speaking professional who has made a significant impact in the field of business etiquette and 
protocol. 
 
Born and raised in Central Florida, Jacqueline’s journey to becoming a leading authority on 
etiquette is a testament to her determination and passion. Growing up in modest circumstances, 
she learned the importance of people skills and courtesy from her mother, a hairdresser. 
 
In 1998, Jacqueline founded The Protocol School of Palm Beach, which has become the etiquette 
industry's leading coaching and training company. Her expertise has taken her around the world, 
conducting seminars in countries across Europe, Asia, Australia, and North America. Some of her 
clients include Deloitte, Ernst & Young, Caterpillar, Florida Power & Light, Tiffany & Company, 
Novo Nordisk, Burger King, Royal Caribbean, and Bacardi.  
 
Jacqueline’s professional background includes nearly a decade in the hospitality industry, where 
she served as the protocol officer and assistant director of public relations for The Breakers, a 
luxury resort in Palm Beach, Florida.  
 
As an author, Jacqueline has penned two successful books: "Business Class: Etiquette Essentials 
for Success at Work" and "Poised for Success: Mastering the Four Qualities that Distinguish 
Outstanding Professionals". The latter became the number one etiquette book in China for over 
two years. 
 
Jacqueline is widely recognized as one of the most quoted etiquette experts in the world. Her 
insights have been featured in numerous prestigious media outlets, including BBC World News, 
CNN, Fox News, NPR, The New York Times, The Wall Street Journal, and Time magazine, among 
others. 
 
Jacqueline lives in Mount Dora, Florida with her family and beloved Cavalier King Charles 
Spaniel, Abigail. Find her at www.EtiquetteExpert.com.  
 
 
 
 
 


